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Avaintoupe véa & duvapka oTeAéxn yla 2 @éoslg ya Mpaktiky s€doknon otnv VIANOX .

MNa g Kevipkég pag eykataotaoels oto 25xA ABnvwv — KopivBou EAsvoiva Attiking TK 19200

MNpoodépoupe oe tedelddoltoug n Anodoltoug tnNG IXoAnNg 2 BO£0eLg yla MPAKTIKN €§AoKNON LE
Suvapikn gEEALEN oTov Topéa TG Alapetadopdg kot Twv LOGISTICS .

Anapaitntn npolnobeon yia toug Avdpecg umtoPndioug n eKMANPWON ZTPATIWTLIKNAG UTIOXPEWONG

Amnootoln Bloypadikwy oto e-mail s.kamenidis@vianox.gr TnA 2315202307

H VIANOX Spaotnplomoleital otov xwpo Twv Third-Party Logistics amo to 1997 kal tnv televtaia
Sekoaetio £xel emekTelvel TIG SpacTNPLOTNTEG TNG oTLG AleBveic MetadopEc.

Me cUyXPOVEG EYKOTAOTAOELS O£ KOUPBLKA onpeia Tng epnoptkng & epodlaotikng aluaidag pe .oxupo
Siktuo ouvepyatwv , Sivel AUOEL OTIC OVAYKEG TWV TEAATWV TNG TOOO Ot 08IKEG, BAAACOLEG,
O.EPOTIOPLKEC HETOPOPEC WC Kal og UTtnpeaiec Logistics.

O ophocg BIANOZ-2BOAOZ £xel Ul cuvexn mapoucia og S1ddpopouc ToUEi TNG EAANVLKNAC OLKOVOLAG
Yl TTEPLOCOTEPA OO TEVAVTA XPOVLA. H emituyio TNG LakpOXpovnG mopeiag, OAEC QUTEG TIC SEKOETIEC,
Bagiletal otnv Ko TPooHAWGN TWV WBPUTWV & UETOXWV TNG OTO TPIMTUXO «EUMELpla — moloTnTA —
gfunnpétnon» kat BéRala oto adoolwpeEvo avOpwrmivo SuVapLKO TOU. ATOTEAECHA QUTAC TNG
Slapkoug mpoomabelag eival n edpaiwon Katl KaBLEPWON TwWV ETALPLWY TOU OpiAou pe nyetikn B€on oe
Sladopoug KAASoUC TNG EAANVLKAC OLKOVOLAG.

Q¢ KUPLOTEPOG OTOXOG TNG ETALPELAC elval n armdAutn tkavoroinon Twv meAdTwy tTne. H emotpodn tng
a&lag tou £pyou evamoBeong Kal HeTadopwV EVaL TO KUPLOTEPO XOPOKTNPLOTLKO TIOU avayvwpilouv
oL MeAATEG ota MAaiola TG €TALPLKAG ouvepyaoiag pag. Odnydg yla tTnv uAomoinon autng , Tng
amooTtoAnG eivat n edappoyn clUYXPOVWY TEXVOAOYLWYV KOL TIPWTOTIOPLAKWY , KALVOTOUWV SLadIKacuwyv
TIOU O€ CUVAPTNON HE TO EUMELPO KAl CUYXPOVOL EKTTALSEV LEVO TIPOOWTTILKO KaL TO £5palwpévo SikTuo
OUVEPYOTWY GE OAO TOV KOO0 ETTUYXAVETE O ETALPLKOG OKOTIOC , N TIANPN LKOWOTIOLNOoN TWV TEEAATWY

H Vianox w¢ pia clyxpovn etaipsia epapuolel mpwtonodpeg SLadIKACIEG KoL EPEUVNTIKA HOVIEAQ
BeATIOTOMOLNOELG TWV KABNUEPIVWVY TNG AetToupyeLwv, Me cUyxpovo eEOTTALOUO Kot EPOpPUOYEG O OAL
Ta otadla Asttoupyiag tng, MNa to Adyo autod £xel avamtuéel €va cUyxpovo computer room Omou mépa
arnd toug tedeutaio TUTOU TeXVOAOYLIKA KeEVIPLKOUC UTIOAOYLOTEG UTIAPXOUV OVETTTUYUEVO OUOTNUO
aodaleiag & amobrkeuong twv dedopévwy, OMwWE Kal TeAeutaiou TUTOU Kataypadlkd He XprHon
texvoloyilog Al wWoTe va UTTAPXEL AUECH ELKOVA TWV Servers . YIApxouv véou TUMOU emayysALATIKOL
UTtOAOYLOTEG Ttou Sivouv o€ cuvAPTNON e cUYXPOVA TIPOYPALMOTA TV SUVATOTNTA OTO EKTALOEUUEVO
MPOCWTIKO va mpaypatonolel Tig epyaoieg tou Sixwg mpoPAnuata. OL ebapuoyEG TOCO yla TV
eTkowwvia petafd medatwv — Vianox 600 kal petafd Vianox — cuvepyatwy xopaktnpllovtal amno
KalwoTopla kat eival ta mAéov oUyxpova amodedelypéva cuoTnuata. emiong yla thv opBdtepn
Aewtoupyeia Twv THNUATWY N Vianox €xel oXeSLA0EL Kol UAOTIOLNOEL KALVOTOUEG EPAPLOYES TTIOU
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KOAUTITOUV OAEG TIG OUYXPOVEG QOLTAOEL Kotaypadng — emkowwviag — oamoBrkeuong Kot
TAPOUCLOONG ATOTEAEOUATWY Yla Hia etalpsia AleBvwv Metadopwv & Logistics. Edappoyec
ETUTPEMOVTOG TNV AUEON , AEMTOUEPELAKN KaL ouyxpovn Snuloupyia dedopévwy mou amattolv oL
TIPOOHEPOUEVEC UTNPEGCLEG TTPOG TOUC TTEAAQTEC KAl N ETILKOLWVWVIA Kal e€aywyr] CUMMEPOOUATWY TWV
Sladpopwy TUNUATWV .

EVOELKTLKA avadEPoupe Ta KATWOL “

>  Kevtplko Z0otnua urtoAoylopol poodopwv

» J0othua NapakoAoUBnong tng €€€AENG piag mpoodopdc Kol evnuépwaon Tou TEAATN O€
TIPOYLOTLKO XPOVO .

» J0othua Kataypodng Zuppaviwv

» Juotnua MapakoAolBnong otolxeiwv nehatwyv (CRM) tdo0 o€ eninedo olKOVOULKO 000 KOl O
eninedo enadpwv

> Jlotnua avtaAlayng SeSopévwy e Toug cuvepydteg péow EDI Interchange System A pe thv
npoodopa mAnpodoplag npog auvtouc REST API .

» JUotnua B2B & B2C pe xprion Kat omo mMeAATEG aAAQ KoL OTTO CUVEPYATEG TNG.

> MANpn nAektpovikn apxeloBétnon & amootoln pe Pndlokd tPomo OAwWV Twv eyypadpwv
(Mpoodopd , Transport Order , AsAtia ArtootoAng , CMR, TiuoAdyLa) .

> Y0otnua kataypadng (WMS) pe mopakoloubnong , avacuvtaéng Kol evNUEPWONC
amoBepdtwyv

» IxvnAdtnon mpoloviwv He Tnv mapakolouBnon maptibwv , xprion QR & GS1 Barcodes amnd
Barcodes Printers og 0Aa ta mpoiovta. H 6An Stadikaocia mepAapBAavel Kot TNV XpHon VEwv
£Eunvwyv dopnTwV TEPUATIKWY & TeEpUATIKWY RF .

»  Zuotnua PndLakng KATAPETPNONG KoL EAEYXOU TIOLOTNTOG UE LOVASIKO KWOLKO.

» Zlotnua Amotunwong SeSopéVWY , OTATIOTIKWY OmelKovicewv kalt ARPng amoddoswv
(Business Intelligence).

Mépa Opwg amd tnv pnxavoypadlky amotunwaon OAwv Twv SLodIKaowwy Kal AELTOUPYLWY TIOU
QTTALTOUVTAL N ETALPELA EXEL OTNV KOATOXN TNG N £XEL avamtuéeL olyxpova gpyaleia ota yépLa Tou
TIPOCWTILKOU yLa TNV EUPUBUN AsLToupyla TV ATTOBNKEUTIKWY TNE XWPWV .
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OAa autd AelToupyoUV UE EVa EUTTELPO KOL CUVEXWE EKTTOLOEVOUEVO EEELOLKEUEVO TIPOCWITILKO TIOU LIE
uPNAG aicBnua emayyeALOTIOUOU KAl 0EBOCUOU TIPOG TOUC TEAGTEG & GUVEPYATES XPNOLUOTOLEL 0TO
HEYLoTo duvatd OAa Ta MopeXOUeEVA epyaleia woTe va TiteVXBel 0 TEAIKOC OKOTOC TG eTalpelag .
NapakAatw avapEPOUUE EVOELKTIKA OPLOUEVA TNUATA KOL OTEAEXN TNG ETALPELQS .

Customer Service & Support

YrievBuvoug SpopoAdynong

YrieuBuvoug Slaxeiplong amobnkwv

XELPLOTEC LNXOVNUATWV

YriaAArAouc otnv Sloiknon

YriaA\nAouc Slekmepaiwaong BUATWY TTOU GITTOVTOL OTO £PYO TNG ETALPELAG

Mnyxavoypadikr umoothpLEn xpnotwy , TeAatwy & cuvepyotwy (24/7)

ATO Ta Mopandvw Aoutov e€AyETAL TO AMOTEAECUA OTL Lo oUyxpovn etalpeia omwg n VIANOX ,
edapuolovtag os OAeG TIC BaOUISEG AEITOUPYLKOTNTOC TNG KOLVOTOMEG AUOELG pmopel var avaBaduion
TIG TLOPEXOUEVEC UTINPECIEC TTPOC OAOUC TOUC CUVOAAOGCOUEVOUC KATOTAOOOVTIAG TNV HECA OTLG
TIPWTOTOPEC ETALPELEC TOU KAASOU TOOO o€ £BVIKO 600 Kat SLebvr) eminedo .



